VNPAY

HUONG DAN DICH VU SMS BANKING VPBANK

SMS Banking |3 g6i tién ich cho phép khach hang truy van thong tin tai chinh ngan hang

qua dién thoai di dong bang cach gui tin nhin theo mau quy dinh t&i tong dai 8149.

Cdc tién ich ciia dich vu nhw: Vin tin sd du tai khoan, sao ké 05 giao dich gan nhat, tu dong

nhén thong bao bién dong s6 du tai khoan, chuyén khoan béng tin nhén, cac dich vu thanh toan:

Nap tién dién thoai di dong - VnTopup, Thanh toadn hoa don, tra ctru ty gid ngoai t¢, 1ai suét ngan

hang, thong tin trg gitip

A. HUONG DAN CHUNG

TT NOI DUNG CU PHAP giri 8149
Danh cho khéch hang c6 tai khoan tai VPBank va da dang ky sir dung dich vu SMS Banking
N . Tdng dai 8149 gui tin nhin bién dong vé may BT
1 | Tu dong thong bao bién dong so6 du o
cua Quy khach
bang ky dich vu VPB VnTopup va dich vu
2 o VPB DK 3
VPBilling
Huy dang ky dich vu VnTopup va dich vu
3 y”g}’. ; pup ICN vy VPB HDK 3
VPBilling
4 | VAn tin s du tai khoan mac dinh VPB SD
5 | Van tin s6 du tai khoan tuy chon VPB SD S§TaiKhoin
Van tin 05 giao dich gan nhat tai khoan mic
6 VPB GD
dinh
Van tin 05 giao dich gan nhét tai khoan tuy L
% VPB GD SoTaiKhoan
chon
8 | Tai ting dung Mobile Banking. Dién thoai SET VPB
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cuia Quy khéch két ndi Internet hd tro Java

Danh cho tat ca cac khach hang

VPB TG (LOAINGOAITE)

V4n tin ty gid ngoai té Néu Quy khéach khdng ghi rd loai ngoai té nao thi
mac dinh la 5 loai sau: USD, EUR, JPY, GBP,
CHF

10

VPB LSTG/LSTV (LOAINGOAITE)
(KYHAN) (MACHINHANH)

LoaiNgoaiTé: VND, USD, XAU (Vang)

Néu khdng ghi r6 loai ngoai té thi don vi tién té
mac dinh la VND.

M3 Ky Han:

+ Lai suat khong ky han: KKH
Van tin ty gia |3i suat tién gui + L3i suét 1 tuin-Wx
+ Lai suat 1 thang: Mx

trong d6 x bao gdm 2 Ky tu chi s6 tuan hoac s6

thang.

Néu khong ghi rd ma ky han thi ma ky han mac
dinh 1a tat ca cac ky han.

Ma Chi Nhanh: Mic dinh la chi nhanh cua hé
thdng phia VPBank.

11

VPB CN Tinh/TP Quan/Huyén

Van tin dia diém chi nhanh, phong giao dich VD: Tra ciru dia diém ATM quin Hoan Kiém:

VPB CN HN HK

CONG TY CO PHAN GIAI PHAP THANH TOAN VIET NAM

Website: www.vnpay.vn - www.vban.vn Trusé: P. 804A, 22 Lang Ha, Dong Da, HaNGi  DPién thoai: 0437 764668 - Fax: 04 37 764 666



VNPAY

(Chua chinh thuc trién khai)

VPB ATM MATinh/TP MaQuan/Huyén
12 | Van tin dia diém ATM VD: VPB ATM Hanoi Haibatrung

(Chua chinh thuc trién khai)

VPB POS Tinh/TP Quan/Huyén
13 | Van tin dia diém POS VD: VPB ATM Hanoi Haibatrung

(Chua chinh thuc trién khai)

VAn tin théng tin trg gip chung hoac thong tin | YPB  HELP hoac VPB HELP MaDichVy

14 o i
tro giup ting dich vu cu the Médichvu bao gdm: SD, GD, TG, LS, ATM

Luu y:

e Quy khdch dang ky sir dung dich v SMS Banking tai bdt ky chi nhanh nao cia VPBank.

e Mgt sé dién thoai co thé dang ky cho nhiéu sé tai khoan khéac nhau cia 1 khach hang, mét tai
khodn c6 thé duwpc dang ky véi nhiéu sé dién thoai.

e Phi dich vu Thong bao bién déng sé du dwoc tinh 9.900d/tdi khodnlsé dién thogai va diroc thu
VA0 CUdi thang. VPBank khéng quy dinh sé tién toi thiéu doi véi dich vu théng bao bién déng.
Néu tai khodn ciia Quy khdch khéng du dé thu phi, CNTT sé gui danh sach bao 161 thu phi vé
cho chi nhanh.

e Dijch vu SMS Banking cia Ngan hang VPBank di hé tro cac mang di dong: MobiFone,
VinaPhone, Viettel, Viethamobile va Gmobile.

e Nhizng ngi dung trong ddu ngodc don ciia cac ci phap sogn tin khdng mang tinh chdt bat

bugc.

Hb tro khach hang:
= Ngan hang Viét Nam Thinh Vuong: 1900 54 54 15
= VNPAY: 1900 55 55 77

Hoic s dién thoai cham séc khach hang cua cac Cong ty Vién thong.
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